
KATERINA KOLINA |  PRODUCT OWNER | KKOLINA@STILTSOFT.COM

Confluence for education, skill and 
knowledge assessment, and employee 

onboarding 

with Courses and Quizzes – LMS app







Apps for Confluence, 
Jira and Bitbucket



ON THE MARKETPLACE





Table Filter and 
Charts
for Confluence

Filter complex Confluence tables, aggregate 
data in pivot table reports, and build dynamic 
Confluence charts on the fly



Smart Attachments
for Jira

Manage Jira attachments and documents and 
rapidly distribute your files in Jira among 
categories for better navigability



Awesome Graphs
for Bitbucket

Track and monitor projects and repositories 
with visualized statistics. Evaluate team's 
performance, watch your projects evolve



Learning 
Management 
System



A learning management system (LMS) is a 
software application for the administration, 
documentation, tracking, reporting and delivery of 
educational courses, training programs, or learning 
and development programs.
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Learning management system – Use Cases

Certification Screen job candidates

Employee education Onboarding

Check the level of skills, experience and 
expertise of your employees.

Find the people who are the best match 
for your team. 

Boost employees’ motivation and 
productivity with internal training courses.

Set new employees up for success with an 
effective onboarding program.



Learning management system – Use Cases

Skill and knowledge tests Product knowledge tests
Evaluate the level of skills for a job 
transfer, regular screening, etc.

Make sure your people are experts of 
products they sell, promote or use.



Why invest in learning, 
onboarding, knowledge 
assessment?

LMS



Why invest in learning and onboarding?

Reduced time to reach 
optimized productivity

Boosts job satisfaction

Better job performance

Higher employee 
engagement

Higher employee 
retention

Greater commitment to 
your company



Reduced employee ramp-up 
time



Great effect on job 
performance



Boosts employee retention



Contributes to job satisfaction



Increases the likelihood of 
employee engagement



Boosts commitment 



Why invest in knowledge assessment and 
certification?

Confidence in 
competency

Credibility boost

Everyone on the same 
page

Recruitment aid

Identify knowledge 
gaps

Sense of achievement



Be certain you can rely on your 
people



Help the team to sync-up



Identify weak points



Build trust, reduce risks



Find people who will fit in and 
complement your team



Accomplishments are 
rewarding



Team collaboration Why not education?



Use Confluence
for Learning, Assessment 
and Onboarding



'Learning' Space Learning Using Courses 
and Quizzes app

Confluence for Education, Onboarding and 
Assessment



New employees

Info to get familiar with their new job 

and processes in the company

'Learning' Space
A special space with learning and onboarding content. 

Current employees 

Content for educating themselves 

and learning new skills 



• Good structure

• One chuck of information per 

page

• Easy access

'Learning' Space
All the needed assets on subsets of pages.

• Reuse what you have

• Checklists for marking step 

completion

• Page properties report for 

reporting



GOOD STRUCTURE



ONE CHUCK OF INFORMATION PER PAGE



EASY ACCESS



EASY ACCESS



REUSE WHAT YOU HAVE



ENROLL BY SHARING A LANDING PAGE



CHECKLISTS FOR MARKING STEP COMPLETION



CHECKLISTS FOR MARKING STEP COMPLETION



CHECKLISTS FOR MARKING STEP COMPLETION



PAGE PROPERTIES REPORT FOR TRACKING PROGRESS



• Not quite reliable
• Requires a lot of

manual work
• No way to evaluate 

understanding

• Rather easy to set up
• Allows reusing 

existing content
• Assets can be used 

again and again

BENEFITS DRAWBACKS



Learning and assessment in 
Confluence with

Courses and 
Quizzes – LMS app



Courses



Learning and Development 

Managers

• Content overview and 

management

• Reuse Confluence content

• Include tests to check 

understanding

Learning Using Courses

• Progress tracking and reports

• Assign onboarding by enrolling to a 

course

• Let new employees self-enroll



CONTENT OVERVIEW AND MANAGEMENT



REUSE CONFLUENCE CONTENT



USE TESTS TO CHECK UNDERSTANDING



PROGRESS TRACKING AND REPORTS



ASSIGN A COURSE BY ENROLLING



LET PEOPLE SELF-ENROLL



LET PEOPLE SELF-ENROLL



Learning Using Courses

Participants

• Easy to start

• Easy to use

• Simple to resume 



EASY TO START



EASY TO START



EASY TO USE



SIMPLE TO RESUME



SIMPLE TO RESUME



Quizzes (tests)



QUIZZES FOR TESTS AND ASSESSMENTS



• Train and educate employees and customers

• Organize onboarding

• Assess knowledge, competences and skills of your job 
applicants and new hires

• Create tests for employee training, compliance, certification

Courses and Quizzes – LMS app
Use Cases



Courses and Quizzes – LMS app

Free trial
https://goo.gl/s4Fsn3



Courses and Quizzes – LMS app

Try on Demo Site
https://goo.gl/9ub7m6



Katerina Kolina
kkolina@stiltsoft.com
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Thank you!


