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Jira’s journey to next-gen
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BacklogReportsConfiguration

2018

2016 -  2017



Issue view Boards Roadmaps

BacklogReportsConfiguration

2018 2019



Customer input deeply informed next-gen 

Customer interviews

500+
NPS responses Feature flag events

1M+ 500M+



Open

Trends shaping the new Jira

Enterprise 
Cloud

Evolution of 
agile



The evolution of agile



February 13th, 2001

The Agile ‘Software 
Development’ 

Manifesto emerged 
at a Ski resort in Utah





#RetroOnAgile

Jackie Katsianas
@JackieK_

#IWish more companies and people understood 
that Agile can be other methodologies besides 
Scrum #RetroOnAgile

6:59 AM - 15 Apr 2018



Admins are tired of mundane tasks

ADMINTEAM

!



Admins are tired of mundane tasks

ADMINTEAM



Classic projects have global administration

Project A Project CProject B Project D



Next-gen projects are independent

Project A Project B Project C Project D



Balancing control and autonomy

Project A Project CProject B Project DProject A Project B Project C Project D



Allow any team member can create a project



Choose from simple, out-of-the-box permissions



Add people directly from board



Customize workflows on the fly



Pick & choose project features



Add & customize issue types



Reduce redundant tasks with automated rules







Content Context

Status

Activity

Summary

Quick add actions

Issue actions





Open



Atlassian Modern Software Development Survey 

On average, software teams 
consult over 3 tools to 
understand the status of a 
project.  20% consult over 5 tools.



JIRA SOFTWARE’S CLOUD FIRST INTEGRATIONS



Source Code 
Integrations







Created 8 May 2019 1:43 PM
Last updated 2 hours ago

Show more

help-wanted features

Labels

Daniel Kerris

Reporter

Laika Kudryavka 

Assignee

Status

Done

A close terrestrial analogy is provided by a tennis ball bouncing off the front of a 
moving train. Imagine standing on a train platform, and throwing a ball at 30km/h 
toward a train approaching at 50km/h.

Slingshot maneuver helper microservice

Comments

Add a comment...

is blocked by

DONEUpdate Voyager to the latest versionNEXT-1227

Linked issues

Subtasks

Create subtask

TO DOPublish communication about changes to channelsSMART-436

TO DOUpdate documentation on developer siteSMART-436

Attachments

SMS-342

Development

2 builds successful

Releases

Production  
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DONEUpdate Voyager to the latest versionNEXT-1227

Linked issues

Subtasks

Create subtask

Attachments

SMS-342

Development

2 builds successful

Releases

Production #301

Releases Deployments/

4:32pm#338 prod→

4:32pm#338 prod→

4:30pm#337 staging→

4:30pm#337 staging→

4:27pm#335 dev→

4:27pm#335 dev→

Production

Staging

Test

Front end repo

Front end repo

Front end repo

Atlassian-gateway-stargate

Atlassian-gateway-stargate

Atlassian-gateway-stargate

Give us feedback
Was the information here useful?

View all deployments

Integrate with Bitbucket Pipelines
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More Jira Software integrations to come…







Enterprise cloud



Performance Index

25%
Performance index 

improvement

40%
Faster issue 

load time







We’re just getting started 

atlassian.com/roadmap/
jira-software



Create your own  
next-gen project 
in Jira Software 
Cloud


